
EPIGRAPH - INFORMATION ART.13 Y 14 RGPD. CLIENTS, HOTEL BOOKINGS

In agreement with articles 13 and 14 of the RGPD you are informed of the following data: 
RESPONSIBLE: MLL BEST HOTELS MANAGEMENT, S.L.U. NIF/CIF: B07734171 ADDRESS: 
CALLE BARTOLOMÉ CALAFELL, 23 07600 PALMA DE MALLORCA, BALEARES PHONE 
NUMBER 971261634 EMAIL:RESERVAS@MLLHOTELS.COM.Responsible of Data Protection: 
Contact: http://www.protecmir.com / Email: protecmirlegal@protecmir.com. AIM.:  in MLL 
BEST HOTELS MANAGEMENT, S.L.U. we treat the information that clients procure for the 
Procurement of hotel services. Invoice production and hotel-staying offers. There will be no automatic 
decisions regarding such profile. The procured personal data will be kept while the professional 
relationship between both parties is still active and the interested party does not want them to be 
suppressed within a time lapse of 5 years after the last procurement and/or professional service done by 
you. LEGITIMATION: The legal basis for your personal data treatment is the execution of a contract 
through the reservation of the room and law 1/1992 modified by law 4/2015 of March 30 of Citizen 
security protection. There is an obligation of invoicing as stated in the Commerce code, General Tax Law,
Corporate Tax Law and Personal Income Tax, as well as the Information Society Services’ Law 34/2002 
articles 20 and 21. The prospective offer of products and services is based on the consent that is 
asked to you without it meaning that retiring it affects the contract of purchase/procurement 
of servicesThere is an obligation to procure personal data. Otherwise, neither the hotel services, nor the 
Invoice production and hotel-staying offers can be procured. RECIPIENTS we will not assign personal 
data to third parties unless there is a legal obligation. We will assign data to the Commercial Register and 
Civil Code. The Information Society Services’ Law 34/2002, articles 20 and 21 are applicable. There is 
no expectation of transferring data to third party countries. There will be no decisions regarding 
suitability, guarantees, binding corporate rules or other applicable specific situations. RIGHTS: Any 
person has the right to have confirmed whether in MLL BEST HOTELS MANAGEMENT, S.L.U. we 
are dealing with relevant personal data for themselves or not. Involved people have the right to Access 
their own personal data, and to ask for its amendment of inaccurate data, as well as to ask for its removal 
when, among other reasons, these data is not needed for the objectives it was collected. In certain cases, 
applicants may ask for a limitation regarding our treatment of their data, in which case we will only save 
them to claim or defend ourselves from claimants. You have the right to claim to the Control Authority: 
Agencia Española de ProtecciónDatos. WWW.AGPD.ES SOURCE: THE SOLICITOR

http://www.protecmir.com/
mailto:protecmirlegal@protecmir.com


EPIGRAPH  - INFORMATION ART.13 Y 14 RGPD. SATISFACTION SURVEYS

In agreement with articles 13 and 14 of the RGPD you are informed of the following data: 
RESPONSIBLE: MLL BEST HOTELS MANAGEMENT, S.L.U. NIF/CIF: B07734171 ADDRESS: 
CALLE BARTOLOMÉ CALAFELL, 23 07600 PALMA DE MALLORCA, BALEARES PHONE 
NUMBER 971261634 EMAIL:RESERVAS@MLLHOTELS.COM.Responsible of Data Protection: 
Contact: http://www.protecmir.com / Email: protecmirlegal@protecmir.com.  

AIM.:  in MLL BEST HOTELS MANAGEMENT, S.L.U. we treat the information that clients procure to
know the client’s satisfaction and prepare commercial offers. There will be no automatic decisions 
regarding such profile. The procured personal data will be kept while the professional relationship 
between both parties is still active and the interested party does not want them to be suppressed within a 
time lapse of 5 years after the last procurement and/or professional service done by you. 
LEGITIMATION: the legal basis for your personal data treatment is the execution of a contract through a
Professional Service file and/or a service lease, as stated in the Commerce code and the Civil Code, as 
well as the Information Society Services’ Law 34/2002 articles 20 and 21. The prospective offer of 
products and services is based on the consent that is asked to you without it meaning that 
retiring it affects the contract of procurement of servicesThere is an obligation to procure personal 
data. Otherwise, offers cannot be procured. RECIPIENTS we will not assign personal data to third parties
unless there is a legal obligation. We will assign data to the Commercial Register and Civil Code. The 
Information Society Services’ Law 34/2002, articles 20 and 21 are applicable. There is no expectation of 
transferring data to third party countries. There will be no decisions regarding suitability, guarantees, 
binding corporate rules or other applicable specific situations. RIGHTS: Any person has the right to have 
confirmed whether in MLL BEST HOTELS MANAGEMENT, S.L.U. we are dealing with relevant 
personal data for themselves or not. Involved people have the right to Access their own personal data, and
to ask for its amendment of inaccurate data, as well as to ask for its removal when, among other reasons, 
these data is not needed for the objectives it was collected. In certain cases, applicants may ask for a 
limitation regarding our treatment of their data, in which case we will only save them to claim or defend 
ourselves from claimants. You have the right to claim to the Control Authority: Agencia Española de 
ProtecciónDatos. WWW.AGPD.ES SOURCE: THE SOLICITOR

mailto:protecmirlegal@protecmir.com
http://www.protecmir.com/


EPIGRAPH  Information Art 13 and 14 of RGPD Invoicing/Accounting

In agreement with articles 13 and 14 of the RGPD you are informed of the following data: 
RESPONSIBLE: MLL BEST HOTELS MANAGEMENT, S.L.U. NIF/CIF: B07734171 ADDRESS: 
CALLE BARTOLOMÉ CALAFELL, 23 07600 PALMA DE MALLORCA, BALEARES PHONE 
NUMBER 971261634 EMAIL:RESERVAS@MLLHOTELS.COM.Responsible of Data Protection: 
Contact: http://www.protecmir.com / Email: protecmirlegal@protecmir.com.  AIM.:  in MLL 
BEST HOTELS MANAGEMENT, S.L.U. we treat the information that clients procure for the 
procurement of a product or a service, as well as invoicing, and the management of prospective offers and
commercial information, and for satisfying legal and accounting obligations. Based on your interests we 
will elaborate a commercial profile. There will be no automatic decisions regarding such profile. The 
procured personal data will be kept while the professional relationship between both parties is still active 
and the interested party does not want them to be suppressed within a time lapse of 5 years after the last 
procurement and/or professional service done to you. LEGITIMATION: the legal basis for your personal 
data treatment is the execution of a contract through a Professional Service file and/or a service lease 
contract in agreement with the Civil Code, and Trading Code. Articles 20 and 21 of the Services of the 
Information Society Law 34/2002 is applicable for the sending of commercial offerings via 
telecommunications. Prospective product offering is based on this agreement without its being retired 
meaning that the product or service will not be procured. There is an obligation to procure personal data. 
Otherwise, the product or service, as well as invoicing, and the management of prospective offers and 
commercial information cannot be procured. RECIPIENTS: we will not assign personal data to third 
parties unless there is a legal obligation. There is no expectation of transferring data to third party 
countries. There will be no decisions regarding suitability, guarantees, binding corporate rules or other 
applicable specific situations. RIGHTS: Any person has the right to have confirmed whether in MLL 
BEST HOTELS MANAGEMENT, S.L.U. we are dealing with relevant personal data for themselves or 
not. Involved people have the right to Access their own personal data, and to ask for its amendment of 
inaccurate data, as well as to ask for its removal when, among other reasons, these data is not needed for 
the objectives it was collected. In certain cases, applicants may ask for a limitation regarding our 
treatment of their data, in which case we will only save them to claim or defend ourselves from claimants.
You have the right to claim to the Control Authority: Agencia Española de ProtecciónDatos 
.WWW.AGPD.ES SOURCE: THE SOLICITOR

mailto:protecmirlegal@protecmir.com
http://www.protecmir.com/


EPIGRAPH - INFORMATION ART. 13 Y 14 RGPD. WEB USERS

In agreement with articles 13 and 14 of the RGPD you are informed of the following data: 
RESPONSIBLE: MLL BEST HOTELS MANAGEMENT, S.L.U. NIF/CIF: B07734171 ADDRESS: 
CALLE BARTOLOMÉ CALAFELL, 23 07600 PALMA DE MALLORCA, BALEARES PHONE 
NUMBER 971261634 EMAIL:RESERVAS@MLLHOTELS.COM.Responsible of Data Protection: 
Contact: http://www.protecmir.com / Email: protecmirlegal@protecmir.com.   AIM.:  in MLL 
BEST HOTELS MANAGEMENT, S.L.U. we treat the information that clients procure for the 
Purchase/Procurement of services and or products through the website. Management of the information 
and commercial prospection. In order to offer you services according to your interests, we will prepare a 
commercial profile. . There will be no automatic decisions regarding such profile. The procured personal 
data will be kept while the professional relationship between both parties is still active and the interested 
party does not want them to be suppressed within a time lapse of 5 years after the last procurement and/or
professional service done by you. LEGITIMATION: the legal basis for your personal data treatment is 
the execution of a contract through a Professional Service file and/or a service lease, as stated in the 
Commerce code and the Civil Code. There is an obligation of invoicing as stated in the Commerce code, 
General Tax Law, Corporate Tax Law and Personal Income Tax, as well as the Information Society 
Services’ Law 34/2002 articles 20 and 21. The prospective offer of products and services is based on the 
consent that is asked to you without it meaning that retiring it affects the contract of 
purchase/procurement of servicesThere is an obligation to procure personal data. Otherwise, neither the 
Purchase/Procurement of services and or products through the website nor the Management of the 
information and commercial prospection cannot be procured/purchased. RECIPIENTS we will not assign 
personal data to third parties unless there is a legal obligation. There will be no decisions regarding 
suitability, guarantees, binding corporate rules or other applicable specific situations. RIGHTS: Any 
person has the right to have confirmed whether in MLL BEST HOTELS MANAGEMENT, S.L.U. we 
are dealing with relevant personal data for themselves or not. Involved people have the right to Access 
their own personal data, and to ask for its amendment of inaccurate data, as well as to ask for its removal 
when, among other reasons, these data is not needed for the objectives it was collected. In certain cases, 
applicants may ask for a limitation regarding our treatment of their data, in which case we will only save 
them to claim or defend ourselves from claimants. You have the right to claim to the Control Authority: 
Agencia Española de ProtecciónDatos. WWW.AGPD.ES SOURCE: THE SOLICITOR

mailto:protecmirlegal@protecmir.com
http://www.protecmir.com/


EPIGRAPH  -INFORMATION ART.13 Y 14 RGPD.NEWSLETTER/MAILING.

In agreement with articles 13 and 14 of the RGPD you are informed of the following data: 
RESPONSIBLE: MLL BEST HOTELS MANAGEMENT, S.L.U. NIF/CIF: B07734171 ADDRESS: 
CALLE BARTOLOMÉ CALAFELL, 23 07600 PALMA DE MALLORCA, BALEARES PHONE 
NUMBER 971261634 EMAIL:RESERVAS@MLLHOTELS.COM.Responsible of Data Protection: 
Contact: http://www.protecmir.com / Email: protecmirlegal@protecmir.com. 

AIM.:  in MLL BEST HOTELS MANAGEMENT, S.L.U. we treat the information that clients procure 
for the Advertising activities. Management of information sending and commercial prospection. There 
will be no automatic decisions regarding such profile. The procured personal data will be kept while the 
professional relationship between both parties is still active and the interested party does not want them to
be suppressed within a time lapse of 5 years after the last procurement and/or professional service done 
by you. LEGITIMATION: the legal basis for your personal data treatment is the execution of a contract 
as stated in the Information Society Services’ Law 34/2002 articles 20 and 21. The prospective offer of 
products and services is based on the consent that is asked to you without it meaning that retiring it affects
the contract of procurement of services. There is an obligation to procure personal data. Otherwise, 
Advertising activities, and Management of information sending and commercial prospection cannot be 
procured. There is an obligation to facilitate the consent regarding the management of information 
sending and commercial prospection. we will not assign personal data to third parties unless there is a 
legal obligation. We will assign data to the Commercial Register and Civil Code. The Information Society
Services’ Law 34/2002, articles 20 and 21 are applicable. There is no expectation of transferring data to 
third party countries. There will be no decisions regarding suitability, guarantees, binding corporate rules 
or other applicable specific situations. RIGHTS: Any person has the right to have confirmed whether in 
MLL BEST HOTELS MANAGEMENT, S.L.U. we are dealing with relevant personal data for 
themselves or not. Involved people have the right to Access their own personal data, and to ask for its 
amendment of inaccurate data, as well as to ask for its removal when, among other reasons, these data is 
not needed for the objectives it was collected. In certain cases, applicants may ask for a limitation 
regarding our treatment of their data, in which case we will only save them to claim or defend ourselves 
from claimants. You have the right to claim to the Control Authority: Agencia Española de 
ProtecciónDatos. WWW.AGPD.ES SOURCE: THE SOLICITOR

mailto:protecmirlegal@protecmir.com
http://www.protecmir.com/

